
SingSaver.com.sg  x  FRANK  Credit  Card  Staycation  Giveaway  -  Terms  &  Conditions  
  
Definitions  

1.   In  the  terms  and  conditions  stated  here,  the  following  terms  used  are  defined  as  follows:    
  

a)   Whenever  we  use  "us",  "we"  and  "our",  it  refers  to  SingSaver.com.sg  and  "you"  and  
"your"  refers  to  anyone  who  uses  SingSaver.com.sg.  
  

b)   “Program”  refers  to  "SingSaver.com.sg  x  FRANK  Credit  Card  Staycation"  on  
SingSaver.com.sg.  
  

c)   “Program  Period”  is  effective  from  10th  October  2016  to  20th  October  2016  (both  dates  
inclusive).  
  

d)   “Merchant  or  Merchants”  refer  to  W  Hotel  Sentosa.  
  

e)   “Participating  Product(s)”  refers  to  OCBC  FRANK  Credit  Card.  
  

f)   “Gift(s)”  refers  to  W  Hotel  Sentosa  Wonderful  Room  (Worth  S$487).  
  

g)   Program  is  only  applicable  for  "Participating  Product(s)"  
  

Eligibility  

2.   The  Promotion  is  open  to  all  individuals  who  meet  all  of  the  following  conditions  (“eligible  
applications”)  

a)   Successfully  applies  for  participating  products  through  SingSaver.com.sg.  For  
avoidance  of  doubt,  applications  submitted  through  other  channels  will  not  be  eligible  
for  this  promotion.  

b)   Likes  and  share  the  promotion  post  on  SingSaver.com.sg  Facebook  Page.  
c)   Each  bank  application  is  submitted  under  a  different  name  and  identification  number.  
d)   Participants  have  to  be  aged  21  –  29  years  old  to  participate  in  this  giveaway.  

  
General    
  

3.   Subject  to  the  above  eligibility  criteria,  each  eligible  application  is  entitled  to  one  (1)  gift.    
  

4.   We  reserve  the  right  to  reject  any  gift  redemption  if  application  was  found  to  be  made  via  
other  channels  and/or  made  outside  of  the  program  period.  Exceptions  will  be  made  on  a  
case  by  case  basis.  
  

5.   Approvals  of  any  Credit  Card  is  still  subjected  to  the  Bank's  discretion.  We  do  not  guarantee  
the  approval  of  any  Credit  Card.  
  

6.   Only  residents  in  Singapore  are  eligible  for  the  Program.  Residents  of  Singapore  includes  
Singaporeans,  Permanent  Residents  and  foreigners  holding  Employment  Pass,  S  Pass  and  
work  permit.  SingSaver.com.sg  reserves  all  right  to  reject  any  gift  redemption  submissions  if  
the  user  are  not  residents  of  Singapore.  
  

7.   For  more  details  of  merchant  vouchers  and  usage  limitations,  please  refer  to  the  respective  
merchant's  terms  and  conditions.  
  

8.   Staycation  dates  are  only  valid  from  29th  October  2016  –  30th  October  2016.  
  

9.   SingSaver.com.sg  does  not  investigate  or  vet  any  Merchant  or  Merchants  Vouchers  and  is  
not  responsible  for  any  performance  or  quality  claims  associated  with  such  description  of  the  
Merchants  Voucher.  All  information  provided  on  the  Merchants  Voucher  is  for  informational  
purposes  only  and  we  encourage  you  to  read  all  information  presented  on  the  Merchants  



website  for  warnings  and  directions  that  accompany  the  Voucher  before  use.  
  

10.  Redemption  of  the  gift  shall  be  completely  governed  by  the  Merchants  Terms  &  Conditions  
and  any  query/claim/dispute  may  be  referred  to  the  Merchant  alone.  By  use  of  this  Program,  
you  agree  specifically  to  the  terms  as  may  be  determined  by  the  Merchant.  
  

11.  SingSaver.com.sg  reserves  the  final  right  to  change  the  prize  given.  In  the  case  delays  in  the  
delivery  of  the  prize,  SingSaver.com.sg  will  notify  the  recipients  and  make  the  necessary  
arrangements  to  deliver  the  prizes.  
  

12.  SingSaver.com.sg  reserves  the  right  to  change  the  terms  and  conditions  during  the  period  of  
the  program  without  any  prior  notification.  
  

13.  By  agreeing  to  the  terms  and  conditions  of  this  Program,  agree  to  receive  email  
communications  from  SingSaver.com.sg  according  to  the  privacy  policy  
(https://www.singsaver.com.sg/privacy-policy)  
  

14.  By  agreeing  to  the  terms  and  conditions  of  this  Program,  you  also  agree  to  the  terms  and  
conditions  of  use  of  SingSaver.com.sg  (https://www.singsaver.com.sg/terms).  

  
  


